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DKV Mobility
the leading B2B platform for @road payments
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 ~ 367m (2025)

Number of 

Transactions

~ 76k 

Fuel service 

stations

~1,200k

EV charge points

~ 26k

 Alternative fuel 

service stations

~ 35k

Vehicle service 

stations

€20bn (2025)

Transaction volume

~ 2,800 

Employees

39

Toll service 

countries

More than 50

Service countries

Since 1934

History of purpose-

driven growth

29 

VAT refund service 

countries

public | Version 04.2025

~ 1,305m

kWh processed

via charging
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» Network coverage: limited coverage can create charging 
stress.
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» Network coverage: limited coverage can create charging 
stress.

» Ease of use: app, route planner, filters and CarPlay.

» Reporting & control: fraud prevention, card management, 
rules.

» Management platform: cards, sessions, costs, vehicles, 
exceptions.

» Price & cost control: clear tariffs and agreements.
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time/idle fee, roaming and service fees.
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» Pricing structure: price build-up per session, kWh, start fee, 
time/idle fee, roaming and service fees.

» Tariff differences: AC/DC, fast chargers, countries, CPOs 
and card providers.

» Price information: current tariff in app/portal.

» Additional CPO-dependent fees: idle fees, blocking fees, 
time-based costs, start fee, … .

» Control: invoicing, reporting and compliance.

Note: the EMSP determines the price, except for direct 
payment.
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Tips: get pricing clear during partner selection

» Ask for: the full price structure and total invoiced price

» Compare: AC/DC, CPOs, preferred networks and update frequency

» Simulate: own routes, vehicle types, kWh/km and charging moments; steer on cost/km

» Invoice and reporting: session ID, location, kWh, price, vehicle/driver, cost center

» Management: portal/CSV/API, preferred networks, alerts and driver instructions

» One-stop shop: one partner for @road, @home and @work

“ Don't look for cheap, this doesn't exist in eMobility.

Cost savings require active management and monitoring ”



Public charging in the car policy —
It’s all about the rules
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Charging strategy: @home/@work as the basis; @road only where 
needed.

» Tariffs: show price components; max. tariff/budget per session —
define the rules.

» Network steering: preferred networks, AC over DC where 
possible, app filters by price.

» Behavioral rules: avoid idle fees; use DC/fast charging only when 
needed.

» Administration: session ID, location, kWh, cost center, 
vehicle/driver on the invoice.

» Follow-up: monthly reporting; periodically review tariffs and 
policy.
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» 80% preferred network (lower prices — AC/DC charging)

» 20% flexibility for satisfied employees

» Result: 30% to 40% cost savings



Car policy —
Quick win for cost savings

25

» 80% preferred network (lower prices — AC/DC charging)

» 20% flexibility for satisfied employees

» Result: 30% to 40% cost savings

App filters = key



DKV Mobility
provides answers
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» Clarity in pricing structure

» One-stop shop for @home, @work and @road

» Clear app with filtering and route planner

» User-friendly management platform

» Multiple options for reporting

» Personal support
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AC & DC charging
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AC charging:

» 4 price categories -> 3 without idle fees

» Street charging points are always attractive

» Low, standard, high category

DC charging:

» Same approach

Card fee: 

» Only extra cost; no fees on kWh
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AC charging:

» 4 price categories -> 3 without idle fees

» Street charging points are always attractive

» Low, standard, high category

DC charging:

» Same approach

Card fee: 

» Only extra cost; no fees on kWh

Real public charging points         80% standard cat.
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» 1 card

» 1 contact person

» 1 management portal

» 1 invoice

» 1 reporting

Result: 

» Overview

» Control

» Time savings

» Better grip on costs

» Overview of the 3 aspects and
consumption

» Clear for drivers
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» 1 card

» 1 contact person

» 1 management portal

» 1 invoice

» 1 reporting

Result: 

» Overview

» Control

» Time savings

» Better grip on costs

» Overview of the 3 aspects and
consumption

» Clear for drivers

One partner



Clear app —

Mileage
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» Input of mileage data

» Consumption vs. manufacturer specification

» Detect fraud

» Building blocks for KPI-suitable fleet management

» Insights into usage vs. KM

» Guidelines based on real data

» Planning vehicle replacement

» Identifying abnormal mileage compared to the 

calculated budget
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Clear app — filtering
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Clear app — route planner



A user friendly Platform   
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Cars overview
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Easily order cards
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User-friendly management platform —

Fleet Management tool
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Reporting —

options
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» Portal

» CSV files

» API connection

» Data connection with key fleet partners



Clear overview of transactions
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Personal support and expert guidance on your journey to eMobility —

clear, predictable, and fully under control



Personal support and expert guidance on your 

journey to eMobility — clear, predictable, 

and fully under control

Take action – contact me
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DKV Mobility  |  

Need help in the eMobility jungle?

Questions? Ask me!

Lien.drieghe@dkv-mobility.com

Bas.bullens@dkv-mobility.com
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